Minutes from PPG Meeting Monday 21.10.2019
Attendees

Chris Hall – Practice Manager

Ruth Garbutt – Receptionist

Mr PB – PPG Member

Mrs JMc – PPG Member

Mr RMc –PPG Member

Mrs KL - PPG Member

Mr TL-  PPG Member

Ms SA – PPG Member

Mr DB – PPG Member

Mrs AM – PPG Member

Apologies 

Mr Fmc – PPG Member

Mr DH – PPG Member 

CH Opened the meeting and apologised for us having to cancel the previous meeting. CH welcomed our new members DB, SA and AM. 

RG passed on apologies from two of our PPG members. 

RG gave a brief staff update. RG advised the group that we had a new Health Care Assistant, Staci who had settled in very well at the practice. Staci had previously worked in the community as a phlebotomist.  Staci has replaced Hayley who has now left the Practice to go to study nursing at Hull University. Also Emma one of the Receptionist has also left to attend university to study nursing too. We have taken on an Apprentice called Louise, who is doing an NVQ in Customer Service. Louise is doing really well, settled in with the team and picked up the role really quickly. Her NVQ will last for 12 months. Lisa Sullivan our Practice Nurse is now the lead practice nurse. 

CH advised the group that this year’s Flu injection season is progressing well with help of the new Mjog 2 way messaging system. 
Members were informed of the new Symphonie PCN PPG and an invite to attend the first meeting was given to each member of the group. DB expressed an interest in attending. 

CH spoke about Mjog which is already been used in Practice and that we feel Mjog has had a positive impact particularly around Flu invites this year,  as patients have been able to reply to decline the vaccination. We have also noticed that the DNA (did not attend) figures have significantly improved. From Mjog RG was also able to show members the Friends and Family results from September which are very positive.  CH briefly mentioned Engage Consult which will soon be available for patients at Wolseley Medical Centre. 

Results of Friends and Family Results and GP Survey – Results were shown to the members.

CH informed the group that we would receive a call from CQC and this would take place on Tuesday 22nd October 

New Pilot scheme has commenced for Renew, this is for all Practices within Symphonie. We will be having a Renew worker here on a Tuesday and Wednesday, any of the PCN practices can book their patients in to that clinic to make the services more accessible. The Stop Smoking service is still available but the Service is now run by CLG rather than CHCP. 
We agreed it would be a good idea to have another meeting before the end of the year and so a Date for next meeting was agreed for Monday 9th December 2019 at 12.30.
